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 No More Monthly My Care CardSM Fee  
Good news! No more $1-per-month My Care Card fee beginning January 1, 2018. 
 

 No Tax Reporting of Contributions  
HRAs are tax exempt. Tax reporting of employer contributions on Form W-2 is not required. 
We will issue a Form 1099 to participants with unsubstantiated My Care Card transactions 
and a zero account balance.  
 

 IRS Form 1095-B  
Your participants should soon receive an IRS Form 1095-B from us if they had a claims-
eligible HRA that qualified as “minimum essential” health coverage during any month in 
2017. They do not need to file this form with their individual income tax return. They 
should just report the coverage on their return, and keep the form with their records.  
 

 “Cadillac Tax” Delayed to 2022  
The effective date of the “Cadillac Tax” has been postponed from 2020 to 2022. 
 

 Limited HRA Coverage: Who needs it?  
Your participants may need to elect limited HRA coverage for Medicare coordination, HSA 
contribution eligibility, or Premium Tax Credit eligibility.  
 

 Yes, Your Participants Can Do It Online 
Your participants can skip the hassle of filling out paper forms and go online instead. They 
can submit claims, check investment selections, update contact information, and review 
account preferences after logging in online.  
 

 Communication Enhancements   
My Care Card letters are now more fun and friendly. Welcome letters for newly-enrolled 
participants have been revised and now include an “HRA Dashboard.”   
 

 Download HRAgo® Today  
Our mobile app, HRAgo is a quick and easy way for your participants to manage their HRAs 
“on the go.” Participants can download it from the App Store or Google Play.  
 

 Help Keep Private Information Safe  
Protecting the privacy and security of your participants’ information is important. 
Encourage your participants to register and create a password online. Also, they should 
consider changing their password every so often and not share it with anyone.   
 

 Award-winning Customer Care  
You deserve outstanding service. Our team earned Certified Center of Excellence and Top 
Contact Center awards in 2017.  
 

 PCORI Fee Increase  
The PCORI fee has increased from $2.26 to $2.39 for the plan year ending June 30, 2018. 
This fee is deducted from your participants’ HRAs and paid to the federal government.  
 

 Scout Mid Cap Fund Name Change  
The Scout Mid Cap fund is now Carillon Scout Mid Cap.  
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Good news! No more $1-per-month My 
Care Card fee. The VEBA Board recently 
approved removal of the fee effective 
January 1, 2018. This will benefit thousands 
of participants who have activated a My 
Care Card or want to do so.  
 

A My Care Card is easy to use, and it saves 
time. Your participants can instantly pay for 
medical care items and services directly 
from their HRA. No more filing claims and 
waiting to get reimbursed! Participants 

should still hang on to supporting 
documentation. We’ll let them know when 
we need copies.  
 

To learn more, go to veba.org and click the 
My Care Card button.  

No Tax Reporting of Contributions 

HRAs are tax-exempt. You are not required 
to report HRA contributions for employees 
on Form W-2. Your participants should not 
report contributions on their individual 
Form 1040. Participants will not receive a 

Form 1099 for any investment earnings or 
claim reimbursements. We will issue a Form 
1099 to participants whose zero-balance 
accounts were closed in 2017 with 
outstanding My Care Card transactions for 
which we never received proper supporting 
documentation. IRS rules require us to 
report the value of these unsupported 
transactions as taxable income to the 
participants. 

IRS Form 1095-B 

We will mail a Form 1095-B on or around 
January 31, 2018 to your participants who 
had claims-eligible HRAs that qualified as 
“minimum essential” health coverage 
during any month in 2017. Form 1095-B is 
informational only and used to report 
minimum essential health coverage for 
individual taxpayers and their dependents.  
 

Your participants do not need to file Form 
1095-B with their individual income tax 
return. They should report the coverage on 
line 61 of their return, and keep the form 
with their records. Participants may be 
subject to a tax penalty if they did not have 
minimum essential health coverage in every 
month during the tax year.  
 

Read our Understanding IRS Form 1095-B 
handout to learn more. To get a current 
copy, log in at veba.org and click 
Resources.  

Continued on page 2— 

“Cadillac Tax” Delayed to 2022 

The president recently signed a bill to fund 
the government for three more weeks. The 
bill included another two-year delay of the 
excise tax on high-cost health plans. This so-
called “Cadillac Tax” is now set to become 
effective in 2022 rather than 2020. Please 
reach out to your local Gallagher consultant 
if you have questions on how this may 
benefit your HRA strategic planning.  



Limited HRA Coverage: Who needs it? 
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Your participants may need to elect limited 
HRA coverage for themselves, their spouse, 
and/or a dependent for one or more of the 
reasons listed below.  
 

1. Medicare Coordination:  Participant is 
still working for you; participant, 
spouse, or a dependent has Medicare 
coverage; and participant wants 
Medicare to be primary (pay first) 
without requiring that HRA funds be 
used up first. 

2. HSA Contribution Eligibility:  
Participant, spouse, or a dependent 
want to be eligible to make or receive 
contributions to a health savings 
account (HSA). 

3. Premium Tax Credit Eligibility:  
Participant, spouse, or a dependent is 
purchasing insurance through a 
marketplace exchange (sometimes 
called “Obamacare”) and wants to 
qualify for the Premium Tax Credit. 
(NOTE:  Premiums for marketplace 
exchange insurance coverage 
(Obamacare) subsidized by the 
Premium Tax Credit are not 
reimbursable from an HRA.) 

 

Limited HRA coverage elections no longer 
have to apply to all covered individuals. 
Your participants can now specify to which 
covered individuals their limited HRA 
coverage elections should apply. Read our 
Limited HRA Coverage Election form to 
learn more. To get a current copy, log in at 
veba.org and click Resources. 

Yes, Your Participants Can Do It Online 

Who has time to fill out paper forms? Go 
online instead. Log in at veba.org. Your 
participants can submit claims, check 
investment selections, update contact 
information, review account preferences, 
and more. 

Communication Enhancements 

We’ve recently made a couple of important 
communication enhancements for your 
participants.  
 

 My Care Card letters used to request 
supporting documentation from 
participants have been updated to be 
less formal and more fun and friendly. 

 

 Welcome letters for newly-enrolled 
participants have been updated and 
now include an “HRA Dashboard.” The 
dashboard provides an “under-the-
hood” look at how the participant’s 
HRA is set up. Key information is 
displayed under the following sections:  
Account & Eligibility; Plan; Participant; 
Spouse and Dependents; and 
Investment Allocation.  

Download HRAgo® Today 

If your participants log in from a mobile 
device, they should try using our mobile 
app, HRAgo. Participants can easily 
download it from the App Store or Google 
Play. It’s a quick and easy way for them to 
manage their HRAs “on the go.” They can 
check their balance, take pics of 
documentation and submit claims, view 
investment selections, and more!  

Help Keep Private Information Safe 

Protecting the security of your participants’ 
private information is important. Please 
encourage your participants to register and 
create a password online today. This helps 
protect their account information from 
identity thieves. They should also consider 
changing their password every so often and 
not share it with anyone. Read our Your 
Privacy and Security Matter handout to 
learn about the safeguards we use. To get a 
current copy, log in at veba.org and click 
Resources. 

Award-winning Customer Care 

Our Customer Care Center personnel work 
hard every day to provide you and your 
participants with top notch service. After a 
careful review of our processes and service 
delivery, which included a random 
participant satisfaction survey, 
BenchmarkPortal (benchmarkportal.com) 
issued its Certified Center of Excellence 
award to our team in 2017. Our team also 
placed as a Top Contact Center.  

PCORI Fee Increase 

The federal government has increased the 
Patient-Centered Outcomes Research 
Institute (PCORI) fee from $2.26 to $2.39 for 
the plan year ending June 30, 2018. A 
prorated portion of this fee is deducted 
from your participants’ HRAs each quarter. 
Collected fees are paid to the federal 
government every July. The PCORI fee is 
expected to continue through the plan year 
ending in 2019. 

Scout Mid Cap Fund Name Change 

The Scout Mid Cap fund is now Carillon 
Scout Mid Cap. This occurred when Carillon 
Tower Advisers become investment advisor 
to the Scout Funds effective November 20, 
2017. The Scout funds have been rebranded 
to more closely associate the fund family 
with Carillon Tower Advisors. This is a name 
change only. No action is required by you or 
your participants. 

Military Leave Reminder 

Your participants on military leave governed 
by the Uniformed Services Employment and 
Reemployment Rights Act (USERRA) may 
continue to file claims for medical care 
expenses, if their HRA is claims-eligible. 
Also, if you have stopped making HRA 
contributions for participants due to 
military leave, they may elect to make 
voluntary after-tax contributions to their 
HRA under COBRA. Certain restrictions may 
apply. 


